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Key features and capabilities

Features:

* ldentify patterns and trends

« Normative comparisons

« Configurable dashboard style reports

» Customize displayed measures,
attributes and charts

« Organized by level of detail and analytic

topic

QOPTUM@’
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Capabilities:

On-demand population segmentation
filters

Create and save custom packages of
reports

« Export to PowerPoint and PDF

- Share and receive saved reports to
and from licensed users in your
organization and Optum



Navigation

Content and results

« Dashboard content organized by category within Subject areas
« Available content is organized to allow users to quickly view Pages for

analysis

~ . ’ . Customer & Dataset v Content v Reports v Utilities v
~OPTUM I Benefits Analytic Manager o S
Incur. Jan2016-Dec2017 w/3 mo.run out vi2120
- . X
Public Books Categories | —> | Content
Sz, Overview > 1. Group Health Plan Performance Details
Highlights Plan Design and Enrollment 2. Distribution of Group Health Plan Performance Measures
Network Design & lit % i
Scorecard & Summaries etwork Design & Quality 3. Overview Snapshot
Population Health & Productivity 4. Drivers of Change
Mid-Level
Health Benefits Management >
Details
Topic
My Books
Books & Views
Q Advanced Search

Advanced Search supports key word searches for specific report templates (content/pages)
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Navigation
Page level options

« Settings — configure and personalize

« Copy and Export — create a personal version and share with others or create
hard copy for presentation and distribution outside the application

* Navigate through Page(s)

Copy templateto Export analytic Page Number to
user's personal content to a PDFor navigate to that
area PowerPoint page.

! ! !

[l Copy @ Settings [ Export € First < Previous Page of 26 Next > Last #

T | I

Settings option First, Previous, Next or Last icons allows users to
to personalize move forward or backward
page

QOPTUM@’
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Navigation
Page level settings

{3} Settings

Settings allows users to personalize the layout and content for the

displayed dashboard (page).
« A personalized page can be reused
once saved as a book

« Dynamic per page and can include:

- Measures — add, remove, and
change display order

- Columns — select columns to display

- Chart — select type and configure

Page Options

Measures

Columns

Chart

QOPTUM@’

Page Options
Measures ~
Drag the options you wish to utilize to the Selected List.
Columns
Available (41) Selected (16)

Chart
Admission Claimants

~ Inpatient Admissions »
Admission Covered PMPM Admission per 1000 x
Admission Covered PMPY Days per 1000 xX
Admission Paid Admission Paid x
Admission Paid PEPM Paid per Admi x
Admission Paid PEPM (CC) Admission Paid per Day x
Admission Paid PEPM (Non-CC) Admission Paid PMPY x M

Page Options

Measures

Chart

© 2021 Optum, Inc. All rights reserved.



Scorecard and
Summary Dashboards
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Scorecard & Summaries

Configurable data visualization pages allowing for a quick view of key measures
categorized into analytic topics

Scorecard
Population Profile
Measure:
Mombers
2.8% Decrease
Neutral Change
19,792 19242
Prior Current
Summary >

Total Plan Paid PMPY Trends Monthly

A

OPTUM

U Copy [ Export @ Settings © Fust © Previous Page [ 1] of 6 Next > Last
Cost and Use Catastrophic Engagement Productivity
Measure: Measure: Measure: Measure:
Total Plan Paid PMPY - Claimants per 1000 (CC) Notwork Utilization STD Caso Incidence Rate
5.4% Increase 5,0% Increase 2.1pts Decrease 0.0%
© Unfavorsble Change Unisvorsble Change Unisvorable Change Neutrsl Charge
0.9% Lower 2.6% Lower 10.0pts Lower 17.0% Lower
+ Favorable Varance Favorsble Variarce Unfavorable Varence Favorable Vanance
34692 $4.947 84991 180 189 194 5% 2% 938% a7
l . l ” ”
Prior Current Norm Priot Current Norm Prior Current Norm Priot Cusrent Norm
Summary Summary > Summary > Summary >
Cost & Use Summary O Copy [F BExpot © Settings
Scoreers > Sumran
Total Plan Paid PMPY @ Plan Paid PMPY @ Pharmacy Plan Paid PMPY @
$4,947  5.4% Increase from Prior $3,403  6.3% Increase from Prior $1,543  3.8% Increase from Prior 88.6%
D) Unfwvoratie Change ) Urfavorable Change (D Unfavcendie Change
Total Plan Paid PMPY Network Utilization @ X Prescriptions PMPY

by Pharmacy Type
L]

by Medical Vendor by Summary Place of Service Rollup
$70.000 W Curtent 100 0%
352500  Proc 75.0%
ot 536000 | Nom 50.0%
$17.500 250%
0 — - 0.0%
No Unted Aatna Ingatient
Coveage HeathCare
Coro
Cost and Use -
by Report Period
Row Vaue Pree Current Change Noem Variarca
0P Surgery par 1000 5194 5390 38% Incresse 5472 155 Lowe
Pian Paicf per OP Surgery $306.61 su3.8 12.0% Increase 835024 L4% Lower
ER Vists per 1000 1426 1477 36% Incresse 237 F0.9% Lower
Plan Pavd pae ER Vist $1,351.87 s1a18 515 Incronse 126815 12.1% Highet
Urgent Care Vists per 1000 2153 2351 9.2% Increase 1293 68.8% Hgher
Piar P per Urgant Cave Vist $58.15 $80.45 38.3% Incresse 512589 35,19 Lower

© 2021 Optum, Inc. All rights reserved.

Current
W Prior 240 N e
Norm 120
=
(1]
Outpstent Long 00

Term Rotas
Care
Cost and Use
by Report Period
Fow Ve Prior Current
Admiasions per 1000 15 36
Paid per Admissicn 2047 s2365
Days pee 1000 188 1428
Admvasions Pad oer Day 5283 85418
Averags Leog of Sy 41 41
Readmit (30 Day A Cause) 51% 75%

Benefits Utilization

0.4 pts Decrease from Prior
+ Faveeatie Change

Mat
Oncer

Chanoe Nem
3.3% Increase 48
6.7% Decrease 23212
4.2% Increase 2022
7.6% Decrease 85140

0.0% Newornl 45
2.4% Incresse 73%

€ First < Previous Page Jjof 8 Next > Last

®

®
X

228% Lower
37% Lower
29.5% Lower
5.4% Higher
8.9% Lower
0.2 pts Higher



Scorecard

Highest level of information

In the default setting, analytic topics are arranged in a recommended viewing
order from left to right:

Scorecard

Population Profile
Measure:

Members

2.8% Decrease

Neutral Changs

19,792 19,242

Prior Current

Summary >

Total Plan Paid PMPY Trends Monthly

400

§200

80

Aa
&N

Measure:

Cost and Use

Total Plan Paid PMPY

54,692

Prior

5.4% Increase
@ Unfaverable Change
0.9% Lower

~ Favorsble Variance

4,947

Current

$4.991

Norm

Apr

Catastrophic
Measure:

Claimants per 1000 (CC)

5.0% Increase

Unfavorable Change

2.6% Lower

Favorable Variance

12.0 18.0 194

Prior Current Norm

Summary >

Jul

Oct

U Copy [+ Export €3 Settings

Engagement
Measure:

Network Utilization

2.1pts Decrease
Unfavorable Change
10.0pts Lower

Unfavorable Variance

& First

Previous Page of 6 Next » Last

Productivity

Measure:

STD Case Incidence Rate

0.0%
Neutral Change
17.0% Lower

Favorable Variance

03.8% 47
859% 838%
39 39
Prior Current Norm Prior Current Norm
Summary > Summary >
W 2018 W 2019 Monthly Quarterly Annually
Nov Dec

N OPTUM' Multiple key measures are available to select from for each analytic topic

© 2021 Optum, Inc. All rights reserved.



Scorecard

Configurable for your analytic needs

Any combination of topics and measures can be selected to view and save
for future use, including custom comments

Scorecard

of & Next > Las

D Copy [ Export &3 Settings < First Previous Page

Z Edit

s Enroliment increased decreased over the time period, however Total Plan Paid PMPY

Measure: Measure: Measure:
o . increased 5.4%
R Total Plan Paid PMPY M O EEEIFET R (o) = The Total Plan Paid PMPY increase was driven by a 6.3% increase in Plan Paid
2.8% Decrease 5.4% Increase 0.6pts Increase PMPY from the prior year
= The Pharmacy Paid PMPY increased 3.6%, slightly offsetting the Plan Paid PMPY
Neutral Change T Tmevereble Chanoe Unfavorable Changs .
increase
0.9% Lower 0.1pts Higher

+ Favorsble Variance Unfavorable Variance

19,792 19242 4502 54,947 54,991 416% 42.2% 421%

Prior Current Prior Current Norm Prior Current Norm

Total Plan Paid PMPY Trends Menthly W2018 W2019 Monthly | Quarterly | Annually
$400
$200
50
May Jun Jul Aug Sep Oct Nov Dec

Aa

I'A
Al
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Scorecard and Summaries Navigation

Single click to easily navigate between the tiers

Scorecard

Population Profile

Measure:

Members

2.8% Decrease
Neutral Change

19,792 19,242

Prior Current

Summary >

Total Plan Paid PMPY Trends Maonthly

3400

5200

'S
)

YOPTUM

Cost and Use

Measure:
Total Plan Paid PMPY v
5.4% Increase
@ Unfaverable Change
0.9% Lower
 Favorable Variance
54,692 54,947 54,991
Prior Current Norm

Cost & Use Summary

Scorecard > Summery

Total Plan Paid PMPY
$4,947

5.4% Increase from Prior
(D Unfaverable Change

Total Plan Paid PMPY
by Medical Vendor

570,000
552,500
535,000
17,500
50 —
No United
Coverage HealihCare
Corp

Cost and Use
by Report Period
Row Value
OP Surgery per 1000
Plan Psid per OF Surgern
ER Visits per 1000
Plan Paid per ER Visit
Urgent Care Visits per 1000
Plan Psid per Urgent Care Visit

© 2021 Optum, Inc. All rights reserved.

0 Copy [ Expont

@ Settings

€ First Previous Page [ 1) of B Next > Last
Catastrophic Engagement Productivity
Measure: Measure: Measure:
Claimants per 1000 (CC) Network Utilization STD Case Incidence Rate
5.0% Increase 2.1pts Decrease 0.0%
Unfavorable Change Unfavorable Change Neutral Change
2.6% Lower 10.0pts Lower 17.0% Lower
Favorable Variance Unfavorable Variance Favorable Varisnce
93.8%
18.0 0 fod 85.9% 83.8% 4
EX] 39
Prior Current Norm Prior Current Norm Prior Current Norm
Summary > Summary > Summary >
m201e W2018 Monthly | Quarterly | Annually
O Gopy [ Export (& Settings « First < Previous Page
S . (S} . 23] 3 s .
& X Plan Paid PMPY & X Pharmacy Plan Paid PMPY < Benefits Utilization
$3’403 6.3% Increase from Prior $1 ,643 3.6% Increase from Prior 88.6% 0.4 pts Decrease from Prior
(D) Unfavorable Change (D) Unfavorable Change + Favorable Change
S 5 .
® x Network Utilization < Prescriptions PMPY
by Summary Place of Service Rollup by Pharmacy Type
M Current 100.0% M Current 300
Prior 75.0% Prior 240
| Norm 50.0% | Norm 180 -
25.0% - 120
0.0% 60
Aetna Inpatient Outpatient Long 0.0
Term Retail Mail
Care Order
8 x Cost and Use
by Report Period
Prior Current Change Norm Variance Row Value Brior Current Change Norm
519.4 532.0 3.8% Incresse 547.2 1.5% Lower Admigsians per 1000 35 346 3.3% Increase 445
530661 $343.43 12.0% Incresse 335024 4.4% Lower Paid per Admission 23847 822,346 6.7% Decrease 823212
14256 1477 3.6% Increase 2137 30.9% Lower Days per 1000 1368 1426 4.2% Increase 2022
§1,351.87 8142129 51% Increase $1,268.15 12.1% Higher Admissions Peid per Day 5,263 §5416 7.6% Decrease 5,140
2153 2351 9.2% Increase 1323 68 8% Higher Averags Length of Stay 41 41 0.0% Neutral 45
35815 330.45 38.3% Incresse 12550 36.1% Lower Readmit (30 Day All Cause) 5.1% 7.5% 2.4% Increase 7.3%

of 6 Next > Last

& X

M Current
Prior
| Norm

Variance
22.8% Lower
3.7% Lower
29.5% Lower
5.49% Higher
8.99% Lower

0.2 pts Higher



Summary Pages

There is a Summary page for each analytic topic with configurable visuals —
examples:

Population Profile Summary D Copy B Export ® Sattings | € First < Previous Page
Sex rd > Summary

6 Next > Last

Members @ X Average Age (Member) B X % Female Members @ x

19,242  2:8% Decrease from Prior 32.0  0.3% Decrease from Prior 50.7%
Neutral Change

Prospective Risk Score & x
0.1 pts Increase from Prior 1.042 6.7% Increase from Prior

 Favorable Change Neutral Change ® Unfavorsble Change:

Population Profile < Members & x
by Risk Group by Risk Group
Row Value Low Risk No Risk Moderste Risk High Risk 10,000 i purent
7,500
9% of Mermbers 145% 26.7% 17.8% 109% 5000 | Norm . .
% of Plan Psid 14.2% 0.8% 21.2% 63.8% 2,500
I - N - ] Population Profile
- - High Risk Moderate Low Risk No Risk:
Risk
Members @ x % of Members & x
by Medical Vendor and Risk Group by Continuous Enroliment (Medical)
Current Period Current Period
o 250K 5.00K 750K 10.00K 100.0%
M High Risk
etnc | I o438 M Moerate R 75.0% -
United Health C
e s I Cost & Use Summary D Copy [ Export @ Settings = € Fist ¢ Previous Page of 6 Next > Last
Scoreesrd > Summary
AmeriHeaith | 1705
Excellus Company [l 472
HMSA | 5 Total Plan Paid PMPY @ X || Plan Paid PMPY @ > | Pharmacy Plan Paid PMPY @ > | Benefits Utilization @ x
$4,947 5.4% Increase from Prior $3,403 6.3% Increase from Prior $1,543 3.6% Increase from Prior 88.6% 0.4 pts Decrease from Prior
© Unfavorable Changs O Unfavorable Change @ Unfavorable Change  Favorable Change
Total Plan Paid PMPY @ % Network Utilization © X | Prescriptions PMPY 8 x
by Medical Vendor by Summary Place of Service Rollup by Pharmacy Type
$70,000 W Current 100.0% M Current 300 ™ current
$52,500 Prior 75.0% Prior 240 J— Prior
535,000 | Norm 50.0% | Nom 18.0 | Norm
$17.500 25.0% - 20
50 — — 0.0% 50
No United Aetna Inpatient Qutpatient Long 00
Coverage HealthCare Term Retal Mail
Corp Care Order
Cost and Use ® x Cost and Use 8 X
( :Ost an d l | S e by Report Period by Report Period
Row Value Prior Current Change Norm Variance Row Value Prior Current. Change Norm Variance
OP Surgery per 1000 5104 539.0 3.8% Increase 547.2 1.5% Lower ‘Admissions per 1000 35 346 3.3% Increase 448 22.8% Lower
Plan Psid per OP Surgery $306.61 $343.43 12.0% Increase $350.24 4.4% Lower Paid per Admission $23,947 $22 346 6.7% Decrease $23212 3.7% Lower
ER Viaits per 1000 1426 1477 3.6% Increase 2137 30.9% Lower Days per 1000 1355 1225 42% Increase 2022 285% Lower
Plan Paid per ER Visit 1,851.67 142120 5.1% Increase $1.288.15 12.1% Higher Admissions Paid per Day 85,063 85416 7.6% Decrease $5,140 5.4% Higher
Urgent Care Visits per 1000 2153 2351 9.2% Increase 1303 68.8% Higher Average Length of Stay 41 a1 10.0% Neutral 45 8.9% Lower
Plan Psid per Urgent Care Visit $58.15 $80.45 38.3% Increase $125 82 36.1% Lower Readmit (30 Day All Cause) 51% 7.5% 2.4% Increase 7.3% 0.2 pts Higher

s
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Summary Page Layout

Each Summary page consists of three rows of content displaying different

data visualizations. Various sizes and chart types are available on each row
to configure.

4 N\
Members ® X || Average Age (Member) @ X || % Female Members Prospective Risk Score @ x
75,832 4.2% Decrease from Prior 328 0.0% Decrease from Prior K8 8% 0.1 pts Increase from Prior 1.102 2.8% Increase from Prior

Meutral Change Meutral Change Neutral Change (1) Unfavorable CGhange

Population Profile * | Members @ x
by Risk Group by Risk Group

Row Value Low Risk Na Risk Moderate Risk High Risk gx = %‘:fm

% of Members 48.5% 15.0% 20.5% 12.7% 22,500 . | Norm

% of Plan Paid 12.7% 1.0% 18.68% 88.68% 11.250

o Peid o - e [ |
Retrospective Risk Score 0333 na 1.500 5,400 High Rick Moderate Lo Riick Mo Risk
Risk
@nbers & X o of Members @h\
by Medical Vendor and Risk Group by Continuous Enrollment (Medical)
Current Period Current Period
o 10.00K 20.00K 30.00K 40.00K 100.0%
W High Risk
versor » | s Biioe. || reox
M Low Risk 86.3%
M Mo Risk
vensor 0 | s ol ™
25.0% 18.6%
e ECUEEEEEEE . I - -
o 7%
Total Continuousky Mew Enroliment Gap
vendor 8 [N c.e50 Enralled Enrollment Ended in
Enroliment

© 2021 Optum, Inc. All rights reserved.



Core Solution

Medical, Drug and Eligibility

Q 0PTUM® © 2021 Optum, Inc. All rights reserved.



Group Health Snapshot

Dashboard ofshare []Gopy (@Settings [ Export « First < Previous Page | 1] of44 Next>  Last®

Summary of Changes

Employees Members Average Age Average Age Plan Paid Discount Rate Admission Admission per Pharmacy Catastrophic
(Member)

PMPM Paid PMPM 1000 Plan Paid Cases
PMPM
Prior 32,321 73,010 1.5 316 $240.09 452% §76.59 588 4414 563
Gurrent 30,449 89,156 427 325 $241.28 44.0% $86.85 587 $44.90 568
2.9% 2.8% 0.5% -1.2pts 13.4% -1.8% 1.7% 0.9%

N

[se]
on
=]

% Using Medical Benefits Total Paid PMPM Paid PMPM (GC) % of Paid (GC)

87.1% 86.9% - $378.81 24 $104.29
-3’2&?-95 hmsa . -gﬁrﬁ-68 $93- . ﬁ
Prior Current Morm Prior Current Marm Pricr Current Maorm Pricr Current MNorm
-02pis 35pis 0.6% -249% 216% -10.6% 6.7 pts 32pis
Change Varnance Change Variance Change Variance Change Variance

A

NopTumM
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KPIs

Integrated key measures with visual alerts

Tiles % share [ Copy @sSefings [ Export < First < Previous Page of 44 Next> Last»
67,994 43.5 33.8% $320.72
Members Average Age (Employee) % Female Employees Covered PMPM
69,156 in the prior period 43.0 in the prior period 33.8% in the prior period $334.87 in the prior period
* -1.7% from prior * 1.2% from prior » 0.0 pts from prior ® -4.2% from prior
® -16.8% from norm * -16.0 pts from norm e -37.1% from norm

Plan Paid PMPM Admission Paid PMPM Admission per 1000 Days per 1000
$236.29 in the prior period $81.94 in the prior period 56.0 in the prior period 217.9 in the prior period

* -3.2% from prior ® -12.3% from prior * -4.8% from prior * -5.6% from prior

® -37.2% from norm ® -34.6% from norm ® -28.5% from norm ® -49.5% from norm
$48.79 209.5 3,984 $1,080
Pharmacy Plan Paid PMPM ER Visits per 1000 Physician Office Visits per Plan Paid per ER Visit
$43.27 in the prior period 200.6 in the prior period 3,970 in the prior period $1,042 in the prior period
® 12.8% from prior ® 4.4% from prior ® 0.4% from prior ® 3.6% from prior

® -54.0% from norm ® -24.0% from norm ® -27.1% from norm * 13.8% from norm

© 2021 Optum, Inc. All rights reserved.



Table

Integrated key measures with favorability icons

Table D Copy [> Export & Settings <€ First < Previous Next >
Measure Prior Current Change Norm Variance
Catastrophic Case

% of Total Plan Paid (GC) 45.1% 47.4% 23ptse 47.0% 0.4pts®
Claimants per 1000 (CC) 30.0 292 27%* 28.2 35%*
Pharmacy Plan Paid PMPY (CC) §729 §324 1449 £703 18.6%*
Plan Paid PMPY (CGC) $2,386 $2.421 15%* $2,408 05%*
Total Plan Paid PMPY (GC) $3.115 $3,255 45%* $3112 46%*
Eligibility
Average Age (Member) a7z 374 0.5%* 296 -5.6%*
Average Family Size 2.07 2.05 -1.0%® 1.89 2.5%*
Members 31,937 31,626 -1.0% - --
Episode Risk Group
Retrospective Risk Score 1.347 1.204 -3.9%* 1.469 -11.9%*
Inpatient Admissions
Admissions per 1000 443 a14 -6.5%* 527 21.4%®
Paid per Admission $22258 $35,141 2.9%* $28,367 239%*
Medical Claim
Adjusted Plan Paid PMPM $320.74 $331.81 0.6%* $288.65 15.0%*
Claimants per 1000 1,058 1,040 7% 1,047 -0.6%*
Plan Cost Share (Net) 24.2% 24.7% 0.5 pts 83.5% 12pts
Plan Paid per Claimart 35,034 $4,954 -1.6%® $4,860 1.9% @
Plan Paid PMPY $5.328 35,154 -3.3% $5,087 1.3%®
Outpatient Event
ER Visits per 1000 1548 1307 -15.6%® 216.5 -39.6%*®
Physician Office Visits per 1000 5,550 5,058 -B.9%*® 5475 T6%*
Plan Paid per ER Visit $1,950 $2.249 15.4%® $1,436 56.6% ®
Plan Paid per Physician Office Visit $88.04 $89.84 220%* $95.65 -6.0%*
Plan Paid per Urgent Care Visit $122.93 $120.83 7% $132.58 -89%*
Urgent Gare Visits par 1000 1031 102.9 -0.2%* 139.0 -26.0% *
Pharmacy Claim
Adjusted Pharmacy Plan Paid PMPM $97.76 $109.86 12.4%® $87.42 257%®
Pharmacy Plan Gost Share (Met) 89.8% 89.9% 0.1pts® 88.6% 13ptse
Pharmacy Plan Paid PMPY $1,580 $1,706 20%* $1,541 107%*
Plan Paid per Prescription $203.15 $219.72 82%* $138.61 58.5%®
Prescriptions PMPY 78 78 0.0% 111 297%*
Specialty % of Pharmacy Plan Paid 52 5% 56.0% 35ptse® 50.8% 52pts®

QOPTUM@) Can display up to 90 measures and export to Microsoft Excel

© 2021 Optum, Inc. All rights reserved.



Compare and Contrast

Integrated key measures with population comparison

Compare & Contrast

Comparison by Business Unit

Business Unit 1

% of Members = 26%
% of Plan Paid = 26%
Members 18,181
Average Age (Member) 332
Paid per Admission $18,422
% Female Members 46.2%
Catastrophic Cases 137

10.0%

% of Members %

by Age Band )

ke 8.0%

7.0%

Sort by: Logical 6.0%

5.0%

m1-17 20%

W 18-29

N
N opTum

O Copy @setings [ Export € First < Previous Page [ 13| of 13 Next

Business Unit 5 Business Unit 9 Business Unit 8

] 2% M 17% |
= 16% W I 19% | |

14,883 12,048
319 N7
$19,639 $22,153
42.6% 45.5%
115 114

© 2021 Optum, Inc. All rights reserved.

1%
2%

749
30.9
$23,539
44.5%
62

Business Unit 3

| I
| I

9%
11%
6,533
347
$17,978
431%
69

309 3.0%
W 40-49 <0%
o sl | I I I l1l}

Last &



Drivers of Change

|dentify trends due to cost or utilization by service category

Drivers of Change D copy [ Expot @ Settings € First < Previous Page of 16 Next » Last

Total Plan Paid PMPM

Summary Place of Service Description Change GCurrent Units Prior Units GCurrent Prior Change Due to Volume ‘ Change Due to Price

» Inpatient 11.1% 0.05 0.05 $90.68 $81.60 ($2.09) 117

¥ Qutpatient 4.8% 1.50 1.65 $282.19 $269.31 ($25.64) $38.53

Emergency Room 44% 0.01 0.01 $13.76 $12.18 ($0.89) $1.46

OP Gare 24 8% 021 021 $14.78 $11.84 ($0.10) $3.03

OP Facility -5.4% 0.01 0.02 $23.71 $25.07 ($3.24) $1.88

OP Lab 4.3% 0.40 0.43 $10.40 $9.97 ($0.79) F1.22

OP Pharmacy 11.2% 0.07 0.08 $121.06 $108.88 ($9.57) $21.75

OP Radiclogy -46% 0.16 0.16 $17.71 $18.58 ($0.20) ($0.56)

OP Surgery -7.1% 0.06 0.10 $1227 $13.21 ($6.10) $5.17

Other OF -1.1% 0.15 016 $37.80 $38.23 ($2.96) $2.53

Physician Office Visits -8.0% 0.41 046 $22.77 $24.75 ($2.83) $0.85

Urgent Gare -16.1% 0.0 0o $0.43 $0.51 ($0.12) $0.03

Long Term Care -8.8% 0.00 0.00 $0.73 $0.80 ($0.83) $0.76

Total

OP Radiation/Chemo - 47 2% 0.01 0.01 $7.49 $5.09 $1.24 $1.16

0.0% 0.0 0.0 $0.00 $0.00 ($28.56) $50.45

A

N opTum
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Detalls

Display segmentation of selected cost or utilization measure

Group Health Plan Performance Details O Copy @sSettings [ Export « First < Previous Page of 26 Next> Last>

Measure Prior Current Change Norm Variance Claimants
Claimants 59,036 57,705 23% na na © by Age Band

N (255
Benefits Utilization 85.4% 84.9% -05pts 90.2% -5.3pts V=32 1233
Retrospective Risk Score 1.052 0.000 -100.0% 1.846 -100.0% 40- 40 —f%,‘,gg’s”
Total Covered $32336M  $311.22M -3.8% na na 1 g 0508

50-50 | 10.720
Total Plan Paid $230.80M  $225.33M 2.4% na na J e
: 20-30 [ 7 455

Total Plan Paid PMPY $3,337 $3.314 0.7% $5,134 -35.4%

X 5,451
Total Plan Paid PEPY $7,580 $7,694 15% $10,105 23.9% 12-17 R 5507

: F i 4,380
Catastrophic Cases 232 0 100.0% na na o E .
% of Total Plan Paid (CC) 347% 00%  -347pts 307%  -39.7pts 1
20-20 N

Total Plan Paid (CC) $53.92M $0 -100.0% na na

= 2,860
Plan Gost Share (Net) 70.6% 713% 0.7 pts na na o0-o+ N 5075
Network Utilization 88.4% 89.2% 08pts 931% -39pts # Prior @ Current ¥ Norm

Additional Analytic Focus Areas
Admission  Outpatient Demographic Pharmacy Risk Adjusted Catastrophic Evidence Based Medicine

N
N opTum
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Distribution

Display cost and utilization distribution of sub-categories within attribute

Distribution

Type: | Clinical Conditions Measures - Chronic v | by ‘ Clinical Gonditions v

M Current Prevalence W Cument Episode Total Paid PMPM [ Prior = Morm

Anxiety disorder Hypertension Hyperlipidemia, other Asthma Obesity Aone Other neuropsychological
Prevalence Episode Total Paid PMPM
Category
Prior Current Ghange Morm Prior Current Change Morm
Anxiety disorder or phobias 53% 8.6% 0.3pts 7.8% $4.09 $4.36 6.6% $2.01
Hypertension 72% 7.3% 0.1pts 13.6% $2.81 $2.25 -19.9% $4.58
Hyperlipidemia, other 6.9% 6.6% -0.1pts 7.4% 30.78 $0.73 -3.9% $1.03
Asthma 6.3% 6.1% -0.2pts 6.9% $4.68 $5.35 14.3% $4.62
Obesity 59% 5.9% 0.0pts 12.0% $2 57 $1.97 -23.3% $3.00
Acne 6.1% 5.9% -0.2pts 3.8% $2.27 $2.35 3.5% $1.02
Other neuropsychological or behavioral disorders 5.9% 5.8% -0.1pts 5.4% $2.20 $2.24 1.8% $1.48
rS Additional Analytic Focus Areas
Q OPTUMQ Admission Outpatient Demographic Pharmacy Catastrophic Group Health
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Top Providers

View top providers by Provider ID or Provider Name

Top Providers O copy @settings [ Export « First < Previous Page of 26 Next > Last»

Top Providers by Provider ID by Plan Paid > All

D

Eligible Charges Plan Paid Discount
Provider ID Prior Current Change Prior Current Change Prior Current Change
EY5954452 $10,128,456  $10,606,331 47% $3,643,047  $3.657,483 0.4% $5,533,431 $5,888,566 6.4%
PR21491T7 $4,809,634  $5,657,234 17.6% $2,769,478  $2,914,599 52% $1,702,065 $2,396,415 40.8%
CI54375R6 $6,173,676  $7,227,188 17.1% $1,513,940  $2,038.351 34.6% $3,015,871 $3,879,140 28.6%
EI5958312 $4,148,381 $4,823,363 16.3% $1,412,007  $1,857,097 31.5% $1,654,113 $2,730,900 65.1%
NE56646C0 $3,591,748  $3,648,298 1.6% $1,515409  $1,513,272 -0.1% $1,719,360 $2,024,757 17.8%
CI54373GC7 $4,688.209  $3,639,677 -22.4% $1,747,231 $1,375,632 -21.3% $2,276,586 $1,790,447 -21.4%
PR34381Y3 $2,196,006  $2,048,169 -6.7% $1,370,089  $1,236,965 -9.7% $660.729 $675,855 2.3%
PR25939C9 $1,760,643  $2,269,642 28.9% $946,675  $1,190,805 25.8% $638,445 $861,233 34.9%
SL14457N5 $2,081,433  $2,780.357 33.6% $805,840  $1,183,407 46.9% $969,105 $1,378,198 422%
PY2034259 $5,559,297  $6,411,705 15.3% $1,138,100  $1,150,420 1.1% $4,000,749 $4,824,464 20.6%
EY15462J3 $2,249.562  $2,841,785 26.3% $724.317  $1,083,276 49.6% $1,222,306 $1,265,135 35%
EY20706A2 $2,455974  $2,492,768 15% $883.556 $921,885 43% $1,008,879 $909,931 -9.8%
EY15024N5 $2,471,713  $1,589,242 -35.7% $1,633.412 $884,838 -45.8% $702,576 $548,339 -22.0%
EY20729C4 $2,947.273  $2,061,623 -30.0% $933.260 $882,946 -5.4% $1,345,885 $1,032,564 -23.3%
PRB60955N0 $1,963,912  $2,437,073 241% $672,908 $855,380 27.1% $1,179,550 $1,441,372 222%
EY1546216 $1,748,053  $2,476,414 41.7% $569,699 $847,524 48.8% $841,401 $1,224,580 45.5%
$B27703U8 $2,445546  $2,817,547 15.2% $809,186 $836,789 3.4% $1,477,632 $1,655,061 12.0%
PL19401R0 $2,729,435  $2,589,538 -5.1% $1,042,194 $813,969 -21.9% $1,615,423 $1,684,465 43%
NE37321N9 $483,811 $1,575,502 225.6% $200,068 $786,524 293.1% $259,747 $757,396 191.6%
CR17085T5 $1,236,958  $1,395,075 12.8% $581,496 $782,779 34.6% $616,448 $538,386 -12.7%
Top 20 $65,869.715 $71,388,531 84% $24911,912 $26,813,941 7.6% $32,440,301 $37,507,204 15.6%
All Other $436,381,528 $430,517,694 -1.3% $171,181,095 $159,813,145 -6.6% $191,962,324 $202,710,451 56%
Total $502,251,243 $501,906,225 -0.1% $196,093,007 $186,627,086 -48% $224,402,625 $240,217,656 70%

OPTUMO Provider Specialty Group

Additional Analytic Focus Areas

Network Indicator

Provider Participation Status

© 2021 Optum, Inc. All rights reserved.
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Top Drugs

View top drugs by Drug Name or Therapeutic Class
Top Drugs

Top Drugs by Drug Name by Pharmacy Plan Paid > All = Specialty

% of Pharmacy Plan Paid Prescriptions

Drug Name Prior Current Change Prior Current
HUMIRA(CF) PEN 1.7% 5.1% 3.4 pts 160 478
STELARA 3.2% 4.6% 1.4 pts 131 181
HUMIRA PEN 4.8% 2.0% -2.8 pts 498 194
TRIKAFTA 0.0% 1.8% 0.0 pts 0 43
TRUVADA 2.4% 1.7% -0.7 pts 200 543
ENBREL SURECLICK 1.8% 1.7% -0.1 pts 189 146
DUPLXEMT SYRIMGE 1.1% 1.6% 0.5 pts 228 34
TECFIDERA 1.4% 1.2% -0.2 pts 111 a9
XYREM 1.1% 1.1% 0.0 pts 55 49
NUTROPIMN AQ NUSPIN 1.0% 1.1% 0.1 pts 120 117
STRENSIQ 0.0% 1.0% 0.0pts 0 12
GILENYA 0.9% 1.0% 0.1 pts 68 74
IBRAMNCE 1.5% 0.9% -0.6 pts 83 54
GOMAL-F RFF REDI-JECT 1.3% 0.9% -0.4 pts 170 130
MEMNOPUR 0.8% 0.9% 0.1 pts 158 194
REVLIMID 1.1% 0.9% -0.2 pts 47 39
OTEZLA 0.7% 0.8% 0.1 pts 134 162
COSENTYX PEN (2 PENS) 0.9% 0.8% -0.1 pts 80 85
COPAXONE 1.2% 0.8% -0.4 pts 103 7
TALTZ AUTOIMJECTOR 0.6% 0.8% 0.2 pts 59 83
Top 20 27.5% 30.9% 3.4 pts 3,294 3,193
All Other 25.4% 26.8% 1.4 pts 3,819 4539
Total 52.8% 57.7% 4.9 pts 7,113 7,732

'

~opTuM

AllDrugs Non-Specialty Mail Order Retalil

Additional Analytic Focus Areas

Generic Indicator

© 2021 Optum, Inc. All rights reserved.

0 copy [> Export

Change
198.8%
38.2%
-61.0%
0.0%
-28.6%
-22.8%
49.6%
-18.0%
-10.9%
-2.5%
0.0%
8.8%
-34.9%
-23.5%
22.8%
-17.0%
20.9%
6.3%
-25.2%
40.7%
-3.1%
18.9%
8.7%




Additional Results

Health Survey, Health and Wellness Programs,
Disability and Worker’'s Compensation
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Health Survey Compare and Contrast

Integrated key measure population comparison

Health Survey Compare and Contrast

Comparison by Product

HDHP EFO HMO PPO

s amoors I E | = =
Retrospective Risk Score 1573 1.497 0.104 1.754
Plan Paid per Claimant £5,089 $3,803 170 35,224
Pharmacy Plan Paid per Claimant 1,419 827 %0 $1,951
Office Visits PMPY 53 54 0 6.3
STD Active Cases 5,577 759 151 121

50.0%
% Survey Members 40.0% -
by HS Risk Group
Sort By: Logical 30.0% -
M Low (0-2 Risks)
B Moderate (3-4 Risks)
B High (5 or More Risks) 20.0% 1

10.0%

0.0% - - . - — L} - —

N
N opTum
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Detalls

Display segmentation of a selected cost, incidence or lost time measure

Disability Details O Copy [ Export @ Settings = € First ¢ Previous Page of 7 Next > Last
Measure Prior Current  Change Norm Variance STD Gase Incidence Rate
Disability Paid PEPY $46 854 17.4% 65 -16.9% © by Gatastrophic Gase
STD Indemnity Payment $23.93M 327.79M 16.1% na na _] 102
STD Indem Paic/Active Gase s2.715 3040 12.9% $3.547 aagy  tetcsasonne [
| 48

STD Gase Incidence Rate 1.1 104 -53% 53 96.2%
STD Average Lost Days 303 407 3.6% 438 7%
Maternity Glaim Incidence Rate 429 423 -1.4% 210 101.4%

08
Maternity Indem Paid/Active Case $3,025.81 $3,162.36 45% $3,346.84 -5.5% Catastophic - 08

| 0.5

WG Total Paid $3.25M $3.24M 2.6% na na
WG Total PaidvActive Gase $4,253.38 $4,500.09 6.0% $3,037.20 48.5%  Prar — Gt N
WG Average Lost Days 12.9 104 -19.4% 74 40.5%

Additional Analytic Focus Areas
Dental STD/LTD Demographic Worker’s Compensation Demographic
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Distribution

Display cost and utilization distribution of sub-categories within attribute

Distribution - Limited

Type: | Program Management Measures -

by | Program -

M Current Pamicipating Members [ Prior = Nommn

EEE B R e ——

Other Condition omen's Health Vialiness Coeching onsis Walness Clinic Childnood Immunizetion Agoiesoant Immunizstons Unénown Program
rAenessment Brogrsm

Participating Members

Category

Prior Current Change Nom
Other Condition Management Program 27,444 27,9186 1.7% MA
Women's Health 25119 19,832 -21.0% MA
Wellness Coaching 2929 3,324 13.5% MA
Onsite Wellness Clinic 3,087 1,870 -39.4% MA
Childhood Immunization 1,602 1,474 -8.0% MA
Adeclescent Immunizations 1,542 1,450 -6.0% MNA
Unknown Pragram 395 548 38.7% MA

A Additional Analytic Focus Areas
Q OPTUM® Disability ~Worker’'s Compensation Demographic
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